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Using Talk Training’s ePortfolio System – Learning Assistant 

 

Welcome to Talk training and it’s ePortfolio system known as Learning Assistant (LA). To log in to LA 

for the first time, follow the link in the automatic email from the LA system which you will have 

received, or if this link has expired, type the following in your internet explorer address bar, 

“system.learningassistant.com/talktraining” or click on the LA link in the Learner Links section on the 

Talk training website – website address is here:  http://www.talktraining.co.uk/ 

You will then see the following screen to log in (see picture below). Enter your username (typically 

your first name, followed by a full stop, then followed by your surname, for example “John.Smith”. 

Please note: This is different to your WEST username and password given to you when you signed up. 

At this stage of your first login the password will be “password”. For security purposes, you will be 

asked to reset the password on first login to one of your own. See login screen below: 

 

Once you have logged in, you will land on the LA Homepage as shown below. At this stage, we only 

want you to complete certain parts of the Talk Induction before you meet with your assessor for the 

first time. 

  

http://www.talktraining.co.uk/
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Click on the “My Programme” option shown below: 

 

 

Click on the “Induction” option shown below: 
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You will then see the following screen. Take time to open ‘Front of File1 – Learner handbook’, ‘Front 

of File 2 – ESQ Welcome Infomormation’ and ‘Front of File 3 – the Appeal Procedure’ before doing 

anything else. Click on each heading to reveal the resources section and read the documents in each 

one.  

  

Resources section shown below: 

 

 

Return to Front of File summary and then scroll down further to reveal ‘Induction 1’ option as shown 

below: 
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Scroll down and click on the “recording forms” option and then the “open form” option. 

 

A new window will appear, which contains both text for you to read, followed by questions for you to 

answer as shown below.   

  

You can save your progress at any time by using the “Save for later” option. Or if you have finished, 

use the “Save and Submit” option, then use the “close” option to close the form. 
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Once you have completed the Learner Induction and Project and have used the close button you can 

move on to complete the Health and safety Project by selecting “Induction 2”. 

 

Repeat the process by clicking the “recording forms” option to complete the Health and Safety Project. 

If you have any queries, please send a message using the “Contact” section and “Create Entry”. This 

will be read by one of the Operations Delivery Team who will respond accordingly. 

 

Good luck! 


